How to attract sales without
sounding salesy?



Today’s buyers are informed and
self-aware. The internet has made all
information available at a click! This
gives buyers more options and the
power to choose. And that’s why pushy
sales calls don’t really work.
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Understaﬁing the
buyer journey

Today, the sales process needs to adapt
to the informed buyers’ needs and
preferences. The first step begins by
understanding your potential buyers and
what journey they’re on.




Knowledgeable buyers

B2B buyers are more knowledgeable.
They thoroughly research a product or
service before considering a purchase.
Therefore, it’s important to understand
your buyer’s journey and the factors that
influence their decisions.




Help potential customers recognize their pain
points and understand the consequences of not
addressing them.

Use informative resources, such as articles,
videos, and social media posts to educate them
about their challenges and how your solution
can help them.




Supportmg '
consideration

Once your potential customers have
recognized their challenges, they will start
considering different solutions. Provide them
with helpful resources, such as comparison
guides, case studies, and webinars, to help
them evaluate their options and choose the
right solution for their needs.



When you potential customers have decided
on a solution, it’s time to demonstrate your
unique value proposition. Highlight the
benefits of your solution, provide
testimonials from satisfied customers, and
offer incentives to help them make the final
decision.
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Forget hard-selling tactics. A buyer-focused
approach is not only cost-effective but also
more effective in generating leads. By
genuinely helping your customers and
understanding their needs, you can stand out
from the crowd and build long-term
relationships.



Like these tips? You'll love reading
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